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Below are some frequently asked questions from the community about St. Petersburg’s 
Universal Curbside Recycling program. The city plans to implement the program as described 
below. We value our community's input and recognize a partnership is necessary in achieving 
our program goals. Following the initial launch of the program this summer, Sanitation will 
assess the rollout and consider modifications if they are needed and are feasible.  

Communication: A Two-Way Process 

We understand that each neighborhood, street, and even individual resident, may have unique 
questions about curbside recycling. In order to best facilitate and communicate solutions, we 
encourage you to call the Curbside Recycling customer service line at 727-893-7838 with your 
questions. This number is also located on the large decal on the lid of your recycling container 
as well as in the starter kit that was included in each container.  Thank you. 

 
Q. Why is the recycling program not collecting recyclables from the alleys? 
A.  Members of the city’s Sanitation Department researched curbside recycling in similar-

sized cities with visits to Phoenix, Scottsdale and Tempe, Arizona, as well as engaging in 
discussions with Tampa, Clearwater and Largo to find the best possible solution for 
residents. St. Petersburg developed the current plan to collect from the curb based on 
these circumstances: 

 
• Alley ways are narrower than City streets. 
• Alley solid waste containers are 300 gallons and serve three (3) to four (4) properties 

with twice per week collection. 
• Recycling containers are 95 gallons for each property with bi-weekly collections 
• Recycling containers are intended to be brought out for collection and returned 

thereafter; the alley solid waste containers remain in place 
• The city’s recycling vehicles are one foot taller than diesel vehicles used in solid 

waste collection due to where the storage tanks for compressed natural gas (CNG) 
are located. CNG-powered vehicles do not produce harmful emissions like vehicles 
powered by gasoline, diesel or propane. 

Reasons: 

• Recycling containers would result in placement of three (3) to four (4) times more 
containers than currently exist in alleys 
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• Most alleys do not have enough room to accommodate recycling containers 
o Fences that have been pushed out to the end of property lines prevent any 

additional containers from being placed behind those homes 
o Garages and driveways cannot be blocked with containers 
o Cars parked in the alley block potential places for containers 
o Many alleys are so narrow that placement of the required number of 

containers would make alleys impassable for any vehicle, especially 
Sanitation collection and fire/rescue vehicles 

o Overhead utilities (electric, cable and telephone lines) interfere with the 
automated side-arm collection of additional containers due to lines crossing 
the alley to service residences (the 300 gallon containers are placed in a 
fashion to avoid these obstacles and low-lying branches). This is not only 
costly and timely to fix, but can result in potentially harmful situations for 
residents that rely on electricity for health conditions. 

o The city currently trims vegetation in alleys to accommodate collections by 
solid waste vehicles; crews would need to re-visit alleys to adjust trimming to 
make room for the taller recycling vehicles and the frequency of recycling 
collections 

o Containers left out after collection may interfere with routine collection of 
solid waste  

o Recycling containers may interfere with collection of bulky items from the 
alley 

o The additional traffic in the alleys from collection vehicles will result in more 
alley maintenance  
 

Using 300 gallon containers for recycling (if room for placement was available) would 
result in considerable contamination (i.e., solid waste, brush and illegal dumping). 

Our research has shown that municipalities with alley collection of solid waste still 
collect recyclables curbside for the same reasons mentioned. In addition, wheeled 
containers were far less likely to be put back inside the homeowner’s property if they 
were placed in the alley. Residents seem to forget the containers in the alley as an out 
of sight out of mind issue. These containers, when left in the alley, would impede 
collection of solid waste.  
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Q.  What should I do with my container after delivery?  

A.   Containers should be moved away from the curb and to a location out of the driveway 
behind or beside your home until recycling collections begins, and also between pickups 
once collection begins.  Find your designated recycling day with the zone-specific 
calendar schedule included in the welcome kit provided inside each container or visit 
www.stpete.org/recycle. Your recycling day is also indicated by the round, brightly-
colored sticker located on your recycling container.  

Q. What is the City’s Universal Residential Curbside Recycling Program? 

General Questions About Universal Curbside Recycling 

A. The Universal Residential Curbside Recycling Program is a single stream (all recyclables 
in one container) program for all single family and multi-unit locations with 1-4 units.   
From May through June, customers will have a 95 gallon blue recycling container 
delivered to their front yard.  Recycling collections will occur on a designated day every 
other week.  
 

1. Each recycling container contains a plastic bag with a card showing the recycling 
zones with a calendar for the start date and collection days of the week. 
Customers may also visit www.stpete.org/recycle for information on their 
collection start date. 

2. Customers may place their container curbside as early as 7 p.m. the day before 
scheduled recycling collection, but no later than 7 a.m.  on the designated 
recycling day. Customers should move containers away from the curb to the side 
or rear of their residence by 7 p.m. following recycling collection. 

3. If you do not know your recycling day, simply locate the colored sticker on your 
container lid and match with the calendar provided in your container. The 
magnet included in your welcome kit also shows your designated recycling day. 
 

Until recycling collection begins for each zone, residents are encouraged to move the 
container away from the curb and place it closer to the side or rear of their residence 
until their designated recycling collection day.  

 
 
 

http://www.stpete.org/recycle�
http://www.stpete.org/recycle�
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Q.  How does it work? 

A.  Customers may recycle glass, aluminum and steel cans, steel jar lids, milk & juice 
cartons, drink boxes, plastics #1-7, newspapers, magazines, mail, shopping ads, 
windowed envelopes, mixed paper and cardboard in container provided.   

#1 - Soft drink, water and beer bottles, mouthwash bottles, peanut butter containers, 
salad dressing and vegetable oil containers 

#2 - Milk jugs, juice bottles, bleach, detergent and household cleaner bottles, shampoo 
bottles, yogurt and butter tubs 

#3 - Window cleaner and detergent bottles, shampoo bottles, cooking oil bottles 

 #4 - Squeezable bottles.   Dry cleaning and shopping bags, which are also #4 plastics, 
are not accepted with St. Petersburg’s curbside recycling program. 

#5 - Some yogurt containers, syrup bottles, ketchup bottles, caps and medicine bottles 

#6 - Meat trays, egg cartons, aspirin bottles, some food containers, and CD cases 

#7 - Three (3) and five (5) gallon water bottles, “bullet-proof” materials, certain food 
containers, DVD cases 

Customers should ensure all recyclables are rinsed and free of food particles so 
containers remain clean and don’t cause odors or attract insects, rodents, etc.  

You are encouraged, but not required, to recycle. The monthly fee for all customers is 
$2.95. 

Q. If I refuse the container when it is delivered, will I still be charged the 
$2.95 per month? 

A. Yes. The service cost for the program will be charged even if the container is not 
accepted at delivery. The City encourages all residential customers to accept the 
container before deciding not to participate.  

Q.  How soon can I start recycling? 

A.  The city will begin curbside recycling collections on June 29 for Zone 1 with all zones 
receiving their first collection by July 10 and continuing every two weeks thereafter.  
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Customers should refer to the calendar schedule inside the welcome kit that was 
included in each container for their zone-specific collection day or 
www.stpete.org/recycle. They may also locate the brightly colored sticker on the front 
of their container for collection information. 

Recycling containers may be wheeled to the curb as early as 7 p.m. on the day prior to 
scheduled recycling collection but no later than 7 a.m. on the customer’s designated 
recycling day. Containers should be placed with the arrow, found on the top lid, pointing 
toward the street and positioned three (3) feet from the other carts, mailboxes, poles, 
cars, etc.  Customers should move containers away from the curb to the side or rear of 
their residence by 7 p.m. following recycling collection. 

 

Those customers wishing to recycle before the City begins recycling collections may 
bring their recycled items to one of the city’s five recycling drop-off and brush sites or 
other St. Petersburg locations which accept selected recyclables.  A list of drop-
off/brush site locations may be found at www.stpete.org/brushsites as well as in the 
welcome kit included inside each recycling container.  

Q.   When do I need to have my container at the curb in order to have 
recyclables collected? 

A.  Recycling containers may be wheeled to the curb as early as 7 p.m. on the day prior to 

scheduled recycling collection but no later than 7 a.m. on the customer’s designated 
recycling day. Containers should be placed with the arrow, located on the top lid, 
pointing toward the street and positioned three (3) feet from the other carts, mailboxes, 
poles, cars, etc.  Customers should return containers to their storage location away from 
the curb by 7 p.m. following recycling collection. 

Q. Why should I recycle when I am already paying for garbage collection? 
A. The $2.95 monthly fee will pay for the net cost for collection of the recyclable content, 

taking into account the savings from less trash in normal garbage collection. 
 

Recycling is good for the environment and it creates jobs.   
  
Recycling saves energy.  It takes less energy to process recyclable content than to     
process the raw materials. 

http://www.stpete.org/recycle�
http://www.stpete.org/brushsites�
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Q. Why did the City start with a curbside recycling program aimed at only 

residential addresses?   
A. Collecting the recyclable content at the curb is a single collection strategy solution for 

residential households and multi-family unit locations of 1-4 units.  

Multifamily complexes and businesses will be addressed after the residential curbside 
recycling program is fully implemented.  

Q. What do I do if my recycling container is too full?   
A. Once the program gets underway on June 29, customers are encouraged to monitor 

their amount of recycling.  If the demand is in excess of 95 gallons with every other 
week collection, an additional recycling container may be requested at no extra charge 
by calling 727-893-7838.  Due to the limited quantity of recycling containers, customers 
are encouraged to avoid requesting additional containers for seasonal projects, i.e., 
spring cleaning, etc.  

 
Alternatively, customers may use the city’s five recycling drop-off and brush sites in 
addition to other St. Petersburg locations which accept selected recyclables. A list of 
locations is available at www.stpete.org/brushsites and in the welcome kit found in each 
recycling container. 

Q.      Where can I find information on whether an item is recyclable or garbage? 
A. An informational card provided in the welcome kit included in each container provides a 

list of recyclable items accepted by the city of St. Petersburg. In late June, customers can 
sign up for custom email and/or text alerts to keep track of solid waste and recycling 
collection days with St. Pete Collects, a residential waste platform. Customers will also 
be able to use mobile and desktop versions of St. Pete Collects to learn if an item is 
recyclable or garbage.  St. Pete Collects will be available at www.stpete.org/recycle in 
late June, while the mobile version will be available in early July.  
 

Q. If I need repair or replacement of my recycling container, who do I call? 
A. Call the Customer Service line at 727-893-7838. 
 
 

http://www.stpete.org/brushsites�
http://www.stpete.org/recycle�
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Q.  Who do I call for a missed recycling collection? 
A.  Call the Customer Service line at 727-893-7838. 

 
Q.  Vehicles park on my street. How can you reach my recycling container?  

A.  Recycling trucks will be able to safely reach between vehicles to grasp recycling 
containers. On certain streets with many parked vehicles, an automated rear loader 
truck with two assistants will be used to wheel the container to a location where the 
truck can safely collect the recyclables before returning it to the original location.  

Q.   Why are recycling containers being placed at inactive locations? 

A. On average there are as many as 50 residential locations in an inactive state. 

By having the container vendor deliver the containers, the City incurs no additional cost 
to deliver the container when the property becomes active.  

Q. If I am unable to pull my garbage can to the curb, will I also be exempted 
from pulling the blue recycling container to the curb? 

A. Yes.  The Sanitation Department has a standard Tub Out Program where they will pull 
the container from the back of the location, dump it and return it to the back of the 
property. 
  
If you currently have tub-out service, your recycling container will automatically be 
added to the list for those already receiving the service. 
  
New requests will require approval following an application process. Applications are 
available at www.stpete.org/recycle under the Residential tab. The program requires a 
medical certification in order to qualify for the service. 
 

  Q. What is ‘Backyard Service’ and does it apply to the recycling container? 
  A. Backyard Service is a fee-based service where the solid waste container will be removed 

from behind the property, dumped and returned to the back of the property.  The 
recycling container will be serviced in the same way at no additional cost to those 
residents who pay for solid waste backyard service. 

 

http://www.stpete.org/recycle�
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Q. If I want to voluntarily go to solid waste service once a week, will I be able 

to do so at a lesser cost? 
A. The City operates an existing program that allows review and approval of once-per-

week solid waste services based upon these qualifying conditions. The monthly fee for 
once-per-week solid waste collection is $17.69. Application forms for one- and two-
person households are available under the Current Rates tab at 
www.stpete.org/recycle.  

 
• Single Family Residential/one  or two person household 
• Lot size 8,500 sq. feet or less 
• Water usage less than 5,000 gallons or less per month 

 
Q. What options are available to businesses for recycling? 
A. Recycling receptacles will continue to be available at each of the five city-operated 

Brush Site locations. A list of locations is available at www.stpete.org/brushsites.    
 

Drop-off locations around the City where recyclable materials can be deposited will also 
be maintained.  A list of locations is available at www.stpete.org/brushsites. Private,   
subscription-based companies such as Waste Pro, Inc. will continue to provide service to 
some multi-family locations and commercial business entities. 

Q. Why can’t the money generated from the sale of the recyclable materials 
be used to off-set the cost to residents?  

A. The cost of the recycling program is being off-set by the $2.95 that residents are paying 
monthly for the recycling collection service since the recyclable materials don’t generate 
enough revenue to cover all program costs. 

 
 
 
 
 

http://www.stpete.org/recycle�
http://www.stpete.org/brushsites�
http://www.stpete.org/brushsites�
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Economic Benefits of Universal Curbside Recycling 

Q. What are the primary goals and objectives for the City’s Recycling 
Program? 

A. The more our residents recycle, the less amount of garbage is dumped into the solid 
waste stream. This has enormous benefits for the environment, and leads to lower costs 
for sanitation service. There are three primary long term objectives for the recycling 
program: 

a. The long term goal for curbside recycling is 100% participation, which 
would reduce the amount of recyclables going into the solid waste 
stream and decrease the number of solid waste collections to once per 
week.  

b. Currently, the city collects about 120,000 tons of residential solid waste 
per year. About half of that is in recyclable materials. With participation 
in curbside recycling, the city’s goal is to reduce the amount of solid 
waste going to the incinerator by approximately 60,000 tons of recyclable 
materials per year within 10 years. 

c. The city’s goal is to reduce contamination of recyclable content through 
education.  

d.   The overall goal in implementing curbside recycling is to have once per 
week collections of both solid waste collections and recycling at an 
expected reduced customer cost.  

 
 
Q.  Why should I recycle? 
A.   Statistics show that recycling: 

• reduces the amount of waste sent to landfills and incinerators 
 contributes to conservation of natural resources, like timber, water and minerals 
 decreases pollution by reducing the need to collect new raw materials 
 increases energy savings 
 reduces greenhouse gas emissions that contribute to global climate change 
 protects the planet for future generations 
 saves money and creates jobs 
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Q.  Did you know? 
A.  

 27% of America’s municipal waste is paper; recycled paper production uses 50% 
less water 

 Recycling 10% of newspapers will save 25 million trees each year 
 Americans throw away 2.5 million plastic bottles every hour, and recycling 

plastics uses less energy than virgin plastics 
 Aluminum can be recycled forever. Did you know that two-thirds of all aluminum 

created is still in use? 
Q.   What else can I do? 
A.   To have an even greater impact, pay attention. If we all take small steps every day to 

reduce the amount of waste we produce, we can help protect our planet for 
generations to come.  
At the store: 

• shop for products made with recycled materials 
• buy items with less packaging 
• buy refillable, reusable containers 
• bring reusable cloth or canvas bags to the grocery store 
• buy only what you need or what you know you’ll use (includes food) 

At home: 
• use energy-efficient light bulbs and rechargeable batteries  
• reuse plastic bags 
• ask to be removed from paper mailing lists 
• don’t throw anything away that can be reused or repaired 
• upgrade unwanted electronic devices to continue using;  otherwise, donate or 

recycle  
• print on both sides of paper and use recycled paper 
• compost food scraps and yard waste 


